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CASE STUDY

Company name

Moneybox

location

London

Industry

Financial Services  
Tech

challenges

High volume hiring in a short 
amount of time

Needed to scale fast

Insufficient direct 
applications

ROLES HIRED

Operations Customer Support

SAvings positions filled  interview to hire

TEMPO’S EASE OF USE HELPED MONEYBOX FIND CANDIDATES 

“The Tempo platform is incredibly easy to use, very straightforward and 
you can basically log on and get started. After 5 minutes of logging on, 
you’re instantly speaking to candidates which is great!”

SOLUTION
Moneybox chose Tempo as they needed  a platform that allowed 
them access to high quality candidates that they could hire at 
volume. Since using Tempo, Moneybox have successfully made 17 
hires across their Customer Support and Operations teams. 



“The best thing for me about Tempo is the quality of candidates 
that are on the platform. I know when I’m reaching out to 
candidates I’m going to have a really good quality conversation.”

CHALLENGE
Moneybox found that growing their team in such a short amount of 
time was a huge challenge.  



They experienced a lack of direct applications which didn’t help 
them to reach their aim to scale their support team from 5 to 30 
people. So, Moneybox needed a new hiring solution, and fast. 

MONEYBOX SUFFERED WITH A LACK OF DIRECT APPLICANTS

“ We found Tempo because we were not getting 
many direct applicants. We were on an upward 
trajectory with growth plans and needed volume.”

Talent Partner  @ Moneybox

Chloe Samarasinghe


